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Information for Oxygen College Students 
From 1 January 2017, VET Student Loans will be implemented. This is a new student loans program that replaces the 
current VET FEE-HELP scheme, to give eligible students access to quality higher level VET qualifications, particularly 
those students who could not otherwise afford to pay upfront. 

Student eligibility 
There are specific criteria students must meet to be eligible for a loan through VET Student Loans. Students must 
have been assessed as academically suited to undertake the eligible course and their FEE-HELP balance must be 
greater than zero. Furthermore, a student must be: 

 an Australian citizen; or 

 hold a permanent humanitarian visa and usually reside in Australia; or 

 be a qualifying New Zealand citizen. 

You may be interested to know that: 

• if you use a VET Student Loan, you will not have to make any repayments in the 2016–17 income year unless 
your income is $54,869 or above 

• if there is a direct connection between your work and your study, you may be able to claim your tuition fees 
as a tax deduction. Contact the ATO for more information on how to claim self-education expenses, 
including eligible study, and applicable caps on the amount you can claim 

• you can check your eligibility by visiting www.studyassist.gov.au and entering your details in the eligibility 
tool. 

What do students need to know? 

A range of measures will be implemented from 1 January 2017 that will affect students hoping to access income 
contingent loans to pay for their course fees.   

Loan caps 

 Eligible students will be entitled for loans up to a capped amount.  

 Providers may charge above the cap for a course, and if so, students will be expected to pay the difference. 
Payments will be required according to the provider’s billing period.  

 Visit www.education.gov.au for the loan caps that apply to all approved courses. Other than for specified 
exceptions, there are three loan cap bands of $5,000, $10,000 and $15,000, which apply irrespective of 
whether the course is being delivered face-to-face, online, or via mixed delivery modes. A full list of eligible 
courses and their associated loan cap can be found at: www.legislation.gov.au/Series/F2016L02016. 

 All Oxygen College courses have a loan cap of $10 000. 
 

http://www.studyassist.gov.au/
http://www.education.gov.au/
http://www.legislation.gov.au/Series/F2016L02016
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Eligible courses 

 Certain Diplomas, Advanced Diplomas, Graduate Certificates and Graduate Diplomas are eligible for VET 
Student Loans that are linked to industry needs and employment outcomes.  

 If you wish to access a loan to study a higher level VET course you will need to select one of these eligible 
coursesA list of eligible courses can be found at www.education.gov.au/vet-student-loans.   

 Eligible courses, and the providers approved to deliver them, will also be available on www.myskills.gov.au -  
Australia’s directory of training. 

Providers 

 All private providers are required to apply to deliver courses under VET Student Loans. 

 Existing VET FEE-HELP providers may be given provisional approval to deliver courses while applications are 
assessed. Oxygen College has a provision approval for 2017. 

 If you select a provider that does not receive official approval, you can only access VET Student Loans with 
that provider until 30 June 2017.  

 If your provider does not receive approval to engage in the VET Student Loans program past 30 June 2017, 
you will have the option of transferring to an approved provider that offers your course.  

 Approved VET Student Loans training providers will be identified on Australia’s Training Directory, 

www.myskills.gov.au. They will also be required to publish their fees on all VET Student Loan courses.  This 
means you will be able to use My Skills to 

o find  VET Student Loan approved courses, 
o find the VET Student Loan approved training providers who can deliver the course you choose, and   
o use price information and loan availability  to compare providers and courses when making training 

choices. 

Repayment 

• Repaying the loan is required when your income reaches the repayment threshold. The threshold can be 

found at www.studyassist.gov.au . In the 2016–17 income year the income threshold is $54,869 or above 

Engagement 

 You will be required to demonstrate you are progressing throughout your course. 

 From 1 July 2017, you will be required to log in online twice during the year and acknowledge that you 
accept the loan you will receive for the course.   

Support 

 If you have any questions, concerns, or require more information regarding any element of VET Student 
Loans Department of Education and Training HELP Student Enquiry line on  
1800 020 108 or email VETStudentLoans@education.gov.au  

http://www.education.gov.au/vet-student-loans
http://www.myskills.gov.au/
http://www.myskills.gov.au/
http://www.studyassist.gov.au/
mailto:VETStudentLoans@education.gov.au
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The VET Student Loans program at a glance 

Am I eligible? 

To receive a VET Student Loan, you must: 

1. be an eligible student 
2. be studying an approved course 
3. be studying with an approved course provider 
4. apply to the government using the approved form, and 
5. confirm your engagement and progression to continue to access the loan throughout your course. 

To be an eligible student, you must meet ALL of these criteria – further detailed below. 

 You are: 

 an Australian citizen, or 

 a qualifying New Zealand citizen1,  or  

 a permanent humanitarian visa holder, who is usually resident in Australia. 

 Your FEE-HELP balance (the amount of your FEE-HELP limit you have left) is more than $0.  

 You are enrolled with an approved course provider in an approved course and have enrolled in accordance with 
the application requirements. 

 You are studying the approved course primarily at a campus in Australia. 

 You have been assessed by your approved course provider as academically suited to undertake the approved 
course on the basis of either: 

 providing your Australian Year 12 Certificate; OR 

 providing evidence of successful completion of an Australian Qualifications Framework Certificate IV or 
higher qualification (where the language of instruction is English); OR 

 displaying competence at Exit Level 3 in the Australian Core Skills Framework in both reading and numeracy 
through an approved Language, Literacy and Numeracy test.  

In addition, your approved course provider must reasonably believe you show competence in completing the 
course.  

 You meet the Tax File Number (TFN) requirements. 

 You have a Unique Student Identifier (USI) or are otherwise exempt. 

 You have given the required documents to your approved course provider and submitted the loan application 
form by the first census day no less than two business days after enrolling. 
 

To be an approved course your course must be: 

 specified on the VET Student Loans (Courses and Loan Caps) Determination 2016 (the courses and loan caps 
determination), and 

 lead to a qualification of diploma, advanced diploma, graduate certificate or graduate diploma in the Australian 
Qualifications Framework, and 

 be provided by an approved course provider, and 

 be delivered by an approved course provider or an entity registered with TEQSA or approved by the Department 

to deliver the course. 

 in the 2016–17 income year unless your income is $54,869 or above 

                                                           

 
1
 a qualifying New Zealand citizen is a New Zealand citizen who meets all of the following:  

 holds a special visa category, such as the New Zealand Special Category Visa (SCV);  

 has been usually resident in Australia for at least 10 years;  

 was a dependent child when he or she was first usually resident in Australia;  

 has been in Australia for periods totalling 8 years during the previous 10 years; and 

 has been in Australia for periods totalling 18 months during the previous 2 years.  
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How much can I borrow? What is the FEE-HELP limit? 

You can borrow up to the FEE-HELP limit to pay your tuition fees. The FEE-HELP limit is the total amount available to 
you under VET Student Loans, VET FEE-HELP and FEE-HELP over your lifetime. Any amount you borrow under VET 
Student Loans, VET FEE-HELP or FEE-HELP will be added together until you reach the FEE-HELP limit.  

For 2017, the FEE-HELP limit is $100,879 for most students. 

The FEE-HELP limit is a lifetime limit and is not reset or ‘topped up’ by any repayments that you make. 

 

Eight important points you must read! 

1 Your VET Student Loan becomes part of your Higher Education Loan Progam (HELP) debt and must be paid back 

at the relevant repayment rate when your repayment income is above the compulsory repayment threshold. 

The compulsory repayment threshold is adjusted each year. The compulsory repayment threshold for the 

2016-2017 income year is $54,869. 

 

2 From 1 July 2017, you will be required to confirm (in the Department of Education and Training’s dedicated 

system) your continued engagement in your course of study. Your ongoing access to a VET Student Loan is 

dependent upon you demonstrating that you are still engaged in and progressing through your course. 

 
3 You will incur your liability to pay tuition fees for each part of your course on the census day for that part of your 

course.  

 

4 If you do not wish to incur a liability for that part of the course you must withdraw your enrolment in that part of 

the course, before the census day. You must withdraw in writing and in line with your approved course 

provider’s withdrawal procedure. 

 

5 Full fee paying students will incur a 20 per cent loan fee on their VET Student Loan. Students whose enrolment is 

subsidised by a state or territory government do not incur a loan fee.  

6 You must meet the eligibility criteria to be eligible for a VET Student Loan. You will need to supply information to 

your provider to prove that you meet the eligibility criteria.  

 

7 The amount of a VET Student Loan for a course is capped. The loan may not be sufficient to cover all the tuition 

fees for a course. Your education provider must send you a written notice of the amount of your course tuition 

fees covered by the loan and any gap fees required to be paid by you. The information must be sent to you by 

the first census date for your course. You are responsible for paying the gap fee. 

 
8 Information on covered fees (tuition fees covered by the VET Student Loans program), any additional fees 

including whether a loan fee is payable, and other information including how to withdraw before the census day 

without incurring fees, will be provided to you by your provider prior to your enrolment.  
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KEEPING TRACK OF YOUR VET STUDENT LOAN 
 

More information about keeping track of your VET Student Loan is available at www.studyassist.gov.au. 

 

Your Commonwealth Higher Education Student Support Number (CHESSN)  

You will be allocated a CHESSN when you first apply for admission to your provider. Your CHESSN is a unique 
identification number that stays with you for the whole of your student life.  

Your CHESSN helps providers and the Australian Government provide you with information about any HELP loans 
you may have used. Your CHESSN is printed on your Commonwealth Assistance Notice (CAN).  

 

Invoice notices 

Your provider must send you a VET Student Loans fee notice for each fee period, for the course(s) you are enrolled 
in for that fee period. This must be sent to your nominated personal email or postal address at least 14 days before 
the census day.  The invoice must detail a range of information including: 

 the provider’s name and registration code, 

 your name, contact details and student identification number as issued by the provider, 

 the cost of the unit/s you are enrolled in for that part of your course, 

 the census day/s on which you will incur the debt, 

 your CHESSN, and 

 the loan fee (if applicable).  

You should note that your fee invoice may include more than one unit, but your provider is required to provide at 
least three invoices across your course as your course must include at least three census days. This will ensure your 
course fees are spread across the course as you progress. 

Your approved course provider must also send you a VET Student Loans Statement of Covered Fees which will 
provide details  of the total course fee and how much will be covered by the loan amount.  

 

Your Commonwealth Assistance Notice (CAN) 

If you are getting a VET Student Loan, your provider will send you a CAN, within 28 days after the census day, for 
each study period that you are using the loan. Your CAN will include information on: 

 the tuition fees for your course, 

 the course for which you have received VET Student Loans, 

 any upfront payments you have made, and  

 any VET Student Loan you have used for that study period. 

Check your CAN carefully to make sure that the tuition fees listed on your CAN are the same as those published on 
your provider’s website. If you notice any errors on your CAN, you have 14 days from the date of the CAN to send 
your provider a written request for correction (some providers may allow for a longer correction period). 

http://www.studyassist.gov.au/
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myUniAssist and myGov 

There are two websites that help you keep track of what you have borrowed and how much you still have left to pay. 

myUniAssist will help you keep track of how much you have borrowed under the various HELP loans from 2005 

onwards. 

Please note that myUniAssist only shows the loans you have received under HECS-HELP, OS-HELP, FEE-HELP, VET 
FEE-HELP and VET Student Loans, but not SA-HELP. The information is displayed on a per-unit basis. 

There is a time lag between the census day and when your information on myUniAssist is updated. To work out a 
total of your current loan amounts, you will need to add any units you have recently enrolled/are currently enrolled 
in to amounts showing on myUniAssist if they are not already there.  

myUniAssist does not show the details of how much of your HELP debt you have repaid to the ATO or what you have 
left owing to the ATO. It will also not show any details about pre-2005 study (including former HECS, OLDPS, PELS 
and BOTPLS loans).  

You can use your CHESSN and other personal details to access myUniAssist via the home page at 
www.studyassist.gov.au. 

myGov 

You can get more information about your HELP debt online via the myGov website. It will show: 

• all of your current HELP debt (which includes HECS-HELP, OS-HELP, SA-HELP,  

FEE-HELP, VET FEE-HELP and VET Student Loans as a consolidated amount),  

• any indexation that has been applied to your debt, and  

• any repayments you have made, so you can see how much you have left owing. 

To access this online service, please refer to the instructions on www.ato.gov.au.  

Your HELP account 

You can view your HELP loan account and other information, such as your payment reference number (PRN) and 
voluntary repayment options online. To access ATO online services, you need to create a myGov account and link it 
to the ATO. If you already have a myGov account linked to the ATO, you can log in at any time. 

For more information, visit www.ato.gov.au/Individuals/Study-and-training-support-loans/View-your-loan-
balance-online/. 

You can phone the ATO at any time during the year. The ATO will need to know they are talking to the right person 
before they can discuss your HELP account. If you can, please have your TFN handy when you call. 

What happens if I fail or withdraw from a unit? 

You must withdraw correctly by the census day to avoid a VET Student Loans debt! 
 

If you correctly withdraw from a unit or subject by the census day, you will not incur a debt for that part of your 
course. If you have already made an upfront payment of your tuition fees, you will receive a refund from Oxygen 
Collge. 

If you fail part of a course (unit or subject), or withdraw from part of a course after the census day, you will still have 
to pay the tuition fee for that unit. If you used a VET Student Loan, you will incur a HELP debt. If you made an 
upfront payment to your provider, you are not eligible for a refund of that payment. 

 

http://studyassist.gov.au/sites/StudyAssist/
http://www.ato.gov.au/
http://www.ato.gov.au/Individuals/Study-and-training-support-loans/View-your-loan-balance-online/
http://www.ato.gov.au/Individuals/Study-and-training-support-loans/View-your-loan-balance-online/

